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MunuCTEPCTBa KYJIBTYPHI, TI0 JielaM HaIllMOHAJTFHOCTe! 1 apxuBHOro Jena Yysamckoi Pecy6mnku
10 UTOraM HE3aBHUCHUMOM OIEHKU KauecTBa oka3zaHus yciayr B 2021 roxy

/It Henocrarku, BRISBICHHBIE B X0/1¢ He- | HammeHoBaHue MeponpusaTus [Tnano- OtBercTBeH- | CBemeHus o XoJie pealn3aluu
KpH- | 3aBHCHUMOM OIEHKH KauyecTBa yCJIOBUM | IO yCTPaHEHHIO HENOCTATKOB, | BBIM CPOK | HBIH MCITOJHHU- MEpOTIPUSITUS
TepUs OKa3aHUs YCIyT OpraHu3anuein BBIIBJICHHEIX B XOJI€ HE3aBUMCH- | peainm3a- | Teib (C yKa3a- | peajn3oBaH- | GakTHYECKHUid
MOM OLICHKU KauyecTBa YCIOBUM | IIUU Me- HUEeM (pamu- HBIC MEPBL IIO | CPOK peajin-
OKa3aHMs YCIYT OpraHM3aueil | pompus- MY, IMEHH, YCTPaHCHHIO 3annun
TV —— BBISIBJIEHHBIX
JIOILKHOCTH) HE/I0CTAaTKOB
1. I. OTKPBITOCTH U TOCTYIHOCTH HH(pOpManuy 00 OpraHu3aLum
1.1. | HecoorsercrBue uHboOpManuu o Jes- | Pa3memnienue Ha caiite UyBam- | 2 kBapTan | Xpycrajiesa YTouHeHa JlexaOpb
TEJFHOCTH OpraHU3alldd KyJbTYphl, | CKOI'O HallMOHAJIBHOIO My3es 2022 r. |I'.B., [aBbimo- | KOHTaKTHas 2022 1,
pa3MeIeHHoi Ha OQHUIMAIBHOM caii- | MH(OpMaIK 0 MaTepUaIbHO- Ba T.A., SIxoB- | mHpOpManus,
T€ OpraHM3aluf KyJbTYpPH, €€ CO- | TEXHHYECKOM OOECIICUEHUM; neBa ML.H. pa3MelICHEI
Jep kaHuio u nopsaaky (popwme), ycra- pe3yJIFTaTOB HE3aBUCUMOMU cBezieHus 00
HOBJICHHBIM HOPMATHBHBIMH IIPaBO- | OLIEHKM KauecTBa OKa3aHUs yc- y4peaurene,
BEIMH akTami. OTCYTCTBYET CIEAyIo- | JIYT; IUIaHa IO yIy4IIeHHIO Ka- " OGHOBIIEHE
mast “HQOpMaLKs: yecTBa paboThI OpraHN3aluu. IpUKa3kl 00
- KOHTaKTHEIE Tene(dOoHBI, anpeca OKa3bIBaEMBIX
DJICKTPOHHON  IIOYTHI  y4pejauTe- IUIaTHBIX YCILy-
rax.

JIs1/ydpeIuTeNeH;




BBIMU aKTaMu. OTCYTCTBYET ClIeayIo-
1as “HGopMarus:

- KOHTaKTHBIE TeJIe(hOHEI,
BJICKTPOHHON  MOYTEI
Js1/ydpenureneii;

- TIEPCUYCHb OKAa3BIBAEMBIX IIIATHBIX
YCIIYT, IIEHEI (Tapu(bl) HA YCIYIH;

- KOIIMM JIOKYMEHTOB O HOPSIKE IIpe-
JIOCTaBJICHUs YCIIYT 3a IUIAaTy, HOpMa-
TUBHBIX IPaBOBBIX aKTOB, YCTAaHABIIU-
BAIONIMX LEHEI (Tapu(HI) HA YCIYIH;

- ko mra"Ha O X1 wim OromkeTHOM
CMETHI;

- uHOpPMAaNUs O MaTEePUAIBHO-
TEXHUYECKOM 00€CIICUEHNY;

- pe3yJbTaThl HE3aBUCHMOI OLIEHKH
Ka4eCcTBa OKa3aHUs yCIIyT;

- IUIaH IO YJIyYINEHHIO KavyecTBa pa-
OOTHI OpraHU3aIMH.

aapeca
ydpeaure-

JIyT; IJIaHA IO YITYYIIEHMIO Ka-
9ecTBa paboOTHI OpraHU3aLNH.

OOHOBJICHBI
IIPUKa3bl 00
OKa3bIBA€MBIX
IUIATHBIX YCITy-
rax.

1.2,

Ha opunuansHOM caiite opranuzanum
KyJBTYpBl OTCYTCTBYET HH(OPMAIHA
0 JIMCTaHIMOHHBIX CIIOCO0AX B3aUMO-
ACHCTBUS C IONYYaTeNsIMH YCIYI, B
YaCTHOCTH:

- JJIEKTPOHHBIX CEPBUCOB ((opM I
IOAa4Yu  9JIEKTPOHHOTO  OOpaleHus
(xamo0b1), pasmena "Yacto 3amgaBae-
MBIE€ BONIPOCHI", IONy4EHHSI KOHCYIIb-
Talld¥ 110 OKa3hIBAEMBIM YCIyraM M

mp.);

Pasmemenue Ha caiite Uypaim-
CKOI'0 HAaI[HOHAJBHOTO MYy3€es
paszienoB o oOpaTHOM CBA3N.

2 KBapTal
2022 T.

XpycraieBa
I'B., JlaBeimo-
Ba T.A.

Pa3pabotka
dopm 115t pas-
MEIICHUS Ha
HOBOM caiite
YUPEKICHM.

Jexabpb
2022 r.

- TCXHHYCCKas1 BO3MOXKHOCTH BbIpa-




JKEHHUS IIOJy4aTeIsIMA YCIIyT MHEHUS
O KayecTBE OKa3aHUS YCIyr (Halpuue
AHKETHI JUIA OIpoca rpakKJaH WIN T'U-
IIEPCCBUIKM Ha HEe).

III. JIoCTYyIHOCTH YCIIyT U1 HHBAJIHUIOB

3.1

He pmocrarounoe obopymoBanue Tep-
puTOpMH, IpUIIEraoueil K opranusa-
IIUH, U €€ NIOMEUICHHI C YYETOM J0C-
TYIIHOCTH JUISI HHBAJIUIOB:

- 000pyIOBaHNE BXOHBIX IPYIII MaH-
JlyCaMK/II0{beMHBIMH ILTaTGOPMaMI;
- HaJINYU€ BBIJICNIEHHBIX CTOSHOK IS
ABTOTPAHCIIOPTHBIX CPEJCTB WHBAJIU-
JIOB;

- HaJu4ue aJanTHPOBAHHEIX JIU(TOB,
NOpYYHEH, pPacCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJINYKMe CMEHHBIX KPECeNI-KOJIACOK;
- HaJIu4yue CIEHUalTbHO 000pYHOBaH-
HBIX CAHUTapHO-TUTHCHUYECKUX IIO-
MEIIEHU B OpraHu3aIum

Hanuure BEIIEIEHHBIX CTOSHOK 2024 r.
JUIS aBTOTPAHCIIOPTHBIX CPEICTB
HMHBAJINJIOB oOecrieunBaeT A-
MHHHUCTpanus r. Yebokcapsr

3.2.

He obGecrieueHs! B OpraHusamnum ycio-
BUS JTOCTYITHOCTH, IO3BOJISIONIUE WH-
BajyaM ITOJIy4arh YCIyr'HM HapaBHE C
JPYTUMH, BKIIIOYAs:

- IyOIMpOBaHME Ul WHBAIULOB IO
ClyXy ¥ 3pCHHIO 3BYKOBOW W 3pu-
TEIBbHOM uHbOpMaIHH;

- oyOIMpoBaHWE HaINMCEl, 3HAKOB U
HHOM TEKCTOBOH M rpaduyeckoii uH-

Pabora Han BHepeHueM mpe- | 2 KBapTan
JOCTaBIICHUs YCIIyru B auctan- | 2021 roga
IIMOHHOM PEXHMME WU Ha JIOMY

Xpycranesa
I"B., Kymma-
HoBa O.T".

Jlexabpb
2024 r.

@OUZ@DSS 3HaKaMH, BBIITIOJIHCHHEIMU




penbeHO-TOUSUHBIM mpudToM
bpaiins;

- BO3MOXXHOCTBH IPEIOCTaBJICHUS WH-
BaJIUJIaM TI0 CIIyXy (CIIyXy W 3pEHHIO)
YCIyr cypAomepeBomumka  (Tudiio-
CYpIOIIEPEBOUMKA);

- HaIW4yWe aJbTEPHATHBHOM BepcHu
O(UIMATBEHOTO caiiTa OpraHM3aLiy B
cetd «MHTEpHET» IS MHBAIULOB IO
3pEHUIO;

- IIOMOIIb, OKa3bIBaeMas pabOTHHKA-
MU OpraHM3alyy, HPOIICAIINMH He-
obxonuMoe obydeHue (MHCTPYKTHpO-
BaHME) (BO3MOXXHOCTH COIPOBOXKIE-
HYs paOOTHUKAMH OpPTaHHU3aIliN);

- HalM4ue BO3MOXXHOCTH IIPENOCTAB-
JICHUS YCIYI'M B JUCTAHIMOHHOM pe-
JKUME WU Ha IOMY

3.3.

Hons nomydareneit ycmyr, ymosie-
TBOPCHHEBIX JOCTYIIHOCTBIO YCIYT IS
nHBanuaoB meHee 100% ot obmero
YKCJIa OIPOLIEHHBIX IONyJaTeseil yc-
JIYT - UHBAJIUIOB

PaspaboTka aHKeTHpOBaHMS
(GyMa’KHBIi U DIIEKTPOHHEII! Ba-
pHaHT)

2023 r.

JlaBb110Ba
T.A.

Jexalpb
2023 r.




